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BASIC COMPETENCIES

Participate in Workplace Commmunication

« Work in Team Environment

» Solve/Address General Workplace Problem

« Develop Career and Life Decisions

¢ Contribute to Workplace Innovation

« Present Relevant Information

« Practice Occupational Health and Safety
Procedures

» Exercise Efficient and Effective Sustainable
Practices in Workplace

Practice Entrepreneurial Skills in the Workplace

COMMON
COMPETENCIES

Develop and Update Industry Knowledge
« Observe Workplace Hygiene Procedures
« Perform Computer Operations
» Perform Workplace and Safety Practices

e« Provide Effective Customer Service

CORE
COMPETENCIES

Prepare Espresso

Texture Milk

Prepare and Serve Coffee Beverages

Perform Basic Maintenance of Machines and
Equipment

Perform Basic Cashiering and General Control
Procedures

This course is designed to enhance the
knowledge, skills and attitude in BARISTA
NC Il in accordance with industry
standards. It covers core competencies on
preparing espresso, texturing milk,
preparing and serving coffee beverages,
performing basic maintenance  of

machines and equipment, and

performing basic cashiering and general OPPORTUNITIES
control procedures. It covers the basic,

common and core competencies. « BE A BARISTA

TRAINEE
REQUIREMENTS

¢« CAN COMMUNICATE BOTH ORAL AND
WRITTEN

o PHYSICALLY AND MENTALLY FIT

« WITH GOOD MORAL CHARACTER

« CAN PERFORM BASIC MATHEMATICAL AND
COMPUTER OPERATION

« MUST HAVE AT LEAST 10 YEARS BASIC
EDUCATION OR AN ALS CERTIFICATE OF
ACHIEVEMENT WITH GRADE 10 EQUIVALENT
HOLDER

« MUST UNDERGO TRAINABILITY EVALUATION



